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The following shows the outcomes of the FFT questionnaires issued to patients throughout the period 
January 2018 to January 2019.  

How likely is it that you would recommend our services to friends and 
family? 

 

 

 

Comments received: 

 I've always been treated fairly and courtesy, I have got the appointments I need.  The 
dispensary is always helpful. 

 All Round excellent surgery. 

 Polite receptionists acknowledge my presence even if their busy.  All staff treat me like I 
am an individual not a number or a malady.  Best surgery I have ever been registered 
with. 

 Good Service. 

 Very Satisfied. 

 Because everyone goes out of their way to help and sort any problems. Nothing is ever 
too much trouble and I trust them. 

 Completely happy! 

 Receptionists have always been extremely helpful. Doctors and nurses have been 
thorough too. 

 The excellent service and facilities. 
 

  Efficient friendly, helpful reception staff. Approachable and understanding Dr. 

 Wonderful surgery would not go anywhere else. 

 They are fine 

 Always cheerful, always helpful 

 Nothing is too much trouble. 

 Very Friendly 

 Always fast and efficient.  Than you. 

Extremely Likely

Likely

Neither Likely not unlikely

Unlikely

Extremely Unlikley

Don't Know
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 Very happy with the surgery. 

 Always dealt with beautifully.  Thank you. 

 Superb care and treatment, kind professional help. 

 Loyal - Trust! 

 Exceptional service always. 

 Incredibly efficient and helpful - always get back to me very quickly. 

 The one thing I like, liked, about TC/MP surgeries is the pleasant personal service by 
the medical staff and reception and automated new technology is no substitute. 

 Lots of experience since 1977 

 Excellent and Friendly, really listen 

 Friendly excellent service in all they do. 

 Excellent Service 

 Since switching to this practice in May 2017. Everyone has been amazing, so helpful.  
Incredible service, always able to speak to a Dr and get an appointment if necessary.  
You are brilliant. 

 

 

We thank you for your support in completing the questionnaires. 


